
      

 
 

Family Days at MIH Woodland, Wildlife & Well-being 
Retreat 

 
(funded by the Coronavirus Community Support Fund, distributed by the National Lottery 

Community Fund). 

 
 

We are offering the benefits of our woodland space to local families/small 
groups whose members may not be able to adhere to social-distancing and 
require a degree of privacy (away from public spaces) to be able to safely 
enhance their well-being and mindfulness.  
 
This space is hugely beneficial to those most affected by the pandemic, 
specifically those with special needs, the vulnerable and those suffering the 
effects of loneliness from forced isolation/shielding.  Additionally, those whose 
family situation during lock-down, has not been conducive to their well-
being.  
 
MIH have seen the immediate positive effects that our rural space and animals 

has on our current learners and would like to widen the scope for others to be 

able to appreciate the mindfulness and well-being that our countryside has to 

offer and just how valuable it is to peoples physical and mental health and 

continued well-being.   

This project offers secluded areas, giving you the chance to connect with 

nature, self-regulate and safely interact within your own bubble and not be 

met with social distancing requirements that you may face in public areas.  

All aspects of development for this project has involved our community and 

other community organisations where possible and all purchases have been 

made from locally independent suppliers to help kick-start/boost the local 

economy. The progress and community involvement has been recorded at 

every step, forming part of history.  Please see all the information on our 

website and Facebook page;  

www.multipleintelligencehub.co.uk 
https://www.facebook.com/MIHCIC/ 
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What our ‘Family Retreat’ can offer: 

We have various areas available to families, within our beautiful woodland 

area, where you can sit and relax, either outdoors, under our parachute 

sheltered area, camp inside our various tent spots or cosy up in our new 

Woodland Hub.   

Alternatively have a small walk through our woodland, where we have 

created a beautiful, guided pathway, dressed especially for a lovely and 

relaxing Christmassy, winter wonderland feel.  

Brush up on your Wildlife knowledge, with our ‘Facts about Wildlife’ 

information points, staggered throughout our short woodland walk.  

Enjoy time as a family and play some of our giant outdoor games, or woodland 

activities that have been set up around the Woodland areas. 

Cosy up around an open fire, or even cook your own BBQ lunch!! 

Our Woodland area now offers toilet facilities, running water for 

handwashing, a direct accessible route down to our woodland area (away 

from the main provision), where parking is available, as well as accessible 

pathways around the retreat.   

What we will provide as part of your ‘Family Day’ & additional extras 

available 

The Multiple Intelligence Hub will offer a variety of games and recreational 

activities as part of the experience.  Should you require any additional 

‘Wildlife Craft Packs’, we kindly request a donation of £2 per pack. 

2 Fire Pits are available as part of the experience.  Should you require us to 

supply firewood and kindling, we kindly ask for a donation of £5 per pack 

(which should last up to 2 hours). 

1 small BBQ is available as part of the experience.  Should you require us to 

supply coal for this, we kindly ask for a donation of £5 per pack.  Visitors will 

be expected to supply their own food and drink and can bring their own coal 

if they wish. 

Any other donations for this experience are gratefully received.  Thank you! 

This service offers a fully COVID safe environment, where government 

regulations are strictly adhered to.  



      

 
 

Terms & Conditions 

The Multiple Intelligence Hub CIC are offering an exclusive ‘Family Day 

Woodland, Wildlife & Well-Being Retreat’ service, together with activities to the 

Client, subject to acceptance by us the provider. 

The aim of this service is to provide a well-being experience for each family 
over a set term, in relation to our Coronavirus Community Support Funding 
Project. 
 
We will provide the said service to you, which is subject to the conditions stated 

below in this document. When booking for use of this service you accept the 

following conditions. We urge you to read them carefully. 

Privacy Policy 

Please read our Privacy Policy. 

https://www.multipleintelligencehub.co.uk/policies regarding our user data 

collection. It will help you better understand our practices. 

Electronic Communications 

Any contact made with us electronically, i.e. emails or via our website, you are 

going to be communicating with us. You hereby consent to receive 

communications from us electronically also.  We will communicate with you 

by posting news and notices on our website and by sending you emails. You also 

agree that all notices, disclosures, agreements, and other communications we 

provide to you electronically meet the legal requirements that such 

communications be in writing. 

Business Activity  

Opening hours for this service are Monday to Saturday 10.00 am to 3.00 pm, 
between Monday 7th December 2020 and Saturday 13th February 2021.   

Dates excluded;   

Bank Holidays, Sundays and… 

23rd, 24th, 28th, 31st December. 

 

Bookings  

The ‘Family Day’ service offers a variety of well-being experiences and 
activities.  We strive to provide suitable activities for various needs and ages 
where possible, however if you have any specific requirements, we will of 
course do our best to accommodate. We aim to offer a seamless experience 

https://www.multipleintelligencehub.co.uk/policies


      

 
 

where possible.  All bookings should be made by email to;  
enquiries@multipleintelligencehub.co.uk or via our website; 
www.multipleintelligencehub.co.uk.  Verbal bookings can also be accepted, by 
telephone to 01732 667961 / 07793 292588 (Donna McLean). 
 
Food & Drink consumption and Waste Disposal  
 
The Multiple Intelligence Hub will provide BBQ facilities to their ‘Family Day’ 
Visitors.  We cannot however provide food for this purpose.  Visitors of this 
experience will be expected to bring their own food for consumption and 
disposal of any remaining food items / packaging should be taken with them 
when they leave.  Left over foods should not be given or left for any animals or 
wildlife to consume, for safety reasons.   
 
Open fires 
 
The Multiple Intelligence Hub will provide facilities for the use of an open fire, 
these are however at your own risk and MUST be only within the specified 
areas, where fire pits are provided.  All fires must be fully extinguished at the 
end of your visit, using the equipment provided (Sand/Water buckets).  Risk 
Assessments for such an activity will be made available to all visitors upon 
their arrival.  
 
Games & Activities 
 
The Multiple Intelligence Hub will provide entertainment activities, in the 
form of games, woodland crafts and recreational activities.  These are however 
at your own risk and MUST be only within the specified areas.  Risk 
Assessments for all these activities will be made available to all visitors upon 
their arrival.  
 
Prices 
 
This service has been funded by the Coronavirus Community Support Fund, 
distributed by the National Lottery Community Fund.  We will therefore will 
not be charging for this service.  We are however offering a variety of 
additions to the experience, which if required as part of your experience, MIH 
would request for a small donation towards each addition to cover our 
expenses for this.  These are detailed within the ‘Family Day’ information 
document above. 
  
Site Visits & Parking 

Our access point and roadway is shared with surrounding neighbours.  
Therefore, for safety purposes The Multiple Intelligence Hub offers separate 
parking facilities for this service, down in the Woodland area, which will be 

mailto:enquiries@multipleintelligencehub.co.uk
http://www.multipleintelligencehub.co.uk/


      

 
 

clearly sign posted and we ask that this is respected and followed by our 
visitors.  

When MIH is closed parking/stopping is not permitted in front of the main 
gates at any time.   

Disputes/Complaints 

We hope that your experience with The Multiple Intelligence Hub is a positive 

one.  We aim to deliver the best experience possible, but we may not always be 

to your satisfaction. Should you wish to make a complaint or raise a dispute, 

please do so in one of the following ways;  

By Post to: The Multiple Intelligence Office, Plot 2, Black Horse Farm, Crouch 
Lane, Borough Green, TN15 8QL.  By Telephone: 01732 667961 or by 
Email to: enquiries@multipleintelligencehub.co.uk 
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