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We are doing our best to support our service users and their parents/carers.  As you know we are a 

small Project, with limited staff.  We would like to ensure as minimal risk to them, your children and you 

as is possible and thank you for your support and consideration at this time.  

 

In order to carry out our services safely, we will ensure that;  

● We Minimise contact with individuals who are unwell by ensuring that those who have coronavirus 

symptoms, or who have someone in their household who does, do not attend MIH 

● All Staff and Students clean their hands more often than usual.  We display & use the guidance on hand 

cleaning, with help for those children/Young people who have trouble cleaning their hands independently. 

● Good respiratory hygiene is carried out by promoting the ‘catch it, bin it, kill it’ approach and that bins for 

tissues are emptied throughout the day 

● We clean frequently touched surfaces often using standard products, such as detergents and bleach 

● We minimise contact and mixing by altering, as much as possible, the environment (such as group sizes, 

room layout) and timetables (such as staggered break times) 

● Activities are carried out in the outdoors as much as possible, but where not possible... 

● ...We will reduce soft furnishings and surface areas within our provision and where possible areas will be 

well ventilated.  

● Shared items will no longer be used and where not possible, such as tools/equipment, that these will be 

cleaned in between each use.  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public


● We follow the COVID-19: cleaning of non-healthcare settings guidance 

● That sufficient handwashing facilities and sanitisers are available 

Please ensure you contact us directly to establish individual risk assessments for your child.  If your 

child/Young Person is already attending MIH, or will be shortly transitioning back into the Provision, we 

kindly ask that you respect the following guidelines;  

● Do not to attend MIH if they are displaying any symptoms of coronavirus (Please follow the COVID-19: 

guidance for households with possible coronavirus infection) 

● If you child/Young person needs to be accompanied to MIH that only one parent /carer should attend 

● Please follow any specific instructions given in respect of drop off and collection times (this will be 

individually directed if appropriate) 

● Please do not gather at entrance doors, or enter the site (unless you have a pre-arranged appointment, 

which should be conducted safely) 

● When planning your travel to MIH, please follow government guidelines on how to do this safely; 

Coronavirus (COVID-19): safer travel guidance for passengers 

● If your child/Young person is being transported by taxi please ensure that transport arrangements cater for 

any changes to start and finish times, that if they or a member of their household are displaying any 

symptoms of coronavirus, they do not attend and that all transport providers, as far as possible, follow 

hygiene rules and try to keep distance from their passengers 

(Please also see our separate Risk Assessment for our response to COVID 19, returning to an 

Alternative Learning Setting);  

 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers

